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Registering Online for Desktop Originator

Tip: To print this document, click & (Print). To get a closer look at a screen, click X,
(Zoom In) in the toolbar.

You can use the Desktop Originator® (DO®) Online Registration tool to register your company
to submit loan casefiles through DO for the first time. As part of this registration process, you
will enter contact and billing information for your company or organization, request one or more
user IDs and passwords, and request sponsorship from one or more lenders.

This document describes how you can register your organization for DO by using the Desktop
Originator Online Registration tool.

Important: Before you can begin using DO, you will need to do all of the following:

Electronically sign our Fannie Mae Software Subscription Agreement and Desktop
Originator Schedule.

Identify at least one sponsoring lender to approve your request. This Quick Steps
document explains how to request sponsorship from the lender you choose. For a list of
sponsoring lenders, refer to the Brokers & Correspondents page on eFannieMae.com.

Retrieve your DO password.

Obtain a Fannie Mae account number and password from a credit information provider so
that you can pull credit reports or associate already pulled credit reports in DO. This
process is performed outside of the DO Online Registration tool. For a list of the credit
information providers you can use with DO, refer to the Brokers & Correspondents page
on eFannieMae.com.

Also, before using the DO Online Registration tool, you should be aware of the following:

Each DO user in your company or organization must have a unique user ID and
password.

If you have multiple users, we recommend that you request all of the user IDs during the
initial registration process. If you wish to add user IDs later, refer to DO Account
Management on the Brokers & Correspondents page on eFannieMae.com for
information.

If you want to request sponsorship from multiple lenders, you are encouraged to make
these requests during the initial registration process as well, as future requests will need
to be made separately through DO Account Management on the Brokers &
Correspondents page on eFannieMae.com.

The length of the sponsorship acceptance process varies by lender, because some lenders
may require additional information before sponsoring you. The acceptance of lender
sponsorship requests is at the sole discretion of the lender.
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Step

1. Open the Brokers & Correspondents page
on eFannieMae.com. Click Register for
DO.

2. The DO Online Registration application
opens in a separate browser window, with
the terms and conditions of the User
Agreement appearing. After you have
reviewed and accepted the terms and
conditions, scroll to bottom of the screen,
and then click Agree.

Note: You can download and print a copy
of the User Agreement by clicking the

Download Agreement in PDF Format link

near the top of the screen.

3. On the Enter Company Information screen,
enter the requested information about your
company, including the name of the contact
person. Then, click Continue.

Note: All required fields are indicated by a
ll+.1’

Screen

eFannieMae.com

[—

Home = Brokers & Correspondents

Brokers & Correspondents

Get Started With DO
We provide the resources you'll need to get up
Begin now

What is DO?
= Learn About DO

Already a DO User?

Desktop Originator® Online Registration

Step 1: User Agreement

* Tobeginthe process, read the User Agreement, Schedule, and Rate Sheet

& |f you accept the terms, click on the "Agree" button, below

= [f you do not want to accept the terms, click on the "Do Mot Agree button, which will cancel your
request to register to use Desktop Criginatar on the Wiek.

* Todowwnload & copy of the Agreement in Portable Document Format ¢ pdt” format), please click on
the hyperlink, helow, or the one beneath the agreement text.

Download Agreement in PDF Format
Confidential and Proprietary

LICENSED SOFTWARE
TERMS AND CONDITIONS

1. Intraduction.
Fannie Mae owns oris otherwise authorized to distribute the

Licensed Software {as defined below). Unless otherwise provided
in tha rolevart Srhadila fae dafinad halosd tn thie Anraamant

Desktop Originater® Online Registration
Step 2! Enter Company Information

Type your company informstion, including the name, address, e-mail sddress, snd phone number of the
person in your company yho will be the point of contact for Desktop Originator, then click Continue.

+ indicates required information

Company Hame:+

|On|me bdortgage

Point of Contact: First + Ml Last +

l— IOr\glnatUr

ILaWreﬂce

Address Line 1: +

[75 E Ramon Biv

Address Line 2: I

City: + IFre mont
State: + I Califomis j
ZIP Code: ZIP:+ ZIP+&:

faooot [

IIﬁwrencB@DnlinemDn com

lﬁ - lﬁ - W Extension: l—
[ —

CDntlnuE{%

E-mail: +

Phone: +

Frevious | Clear Fields Cancel
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Step Screen

Desktop Originator® Online Registration

4. Enter your billing information, and then Step 3: Enter Billing Information

click Continue.

Review and make any necessary changes, then click continue:

Note: The billing point of contact you enter *+ ncstes recuired inormation
on this screen will receive the invoices, i Compamytames
while the point of contact you entered on
the Step 2 screen handles the registration
information. These roles can be performed Address Line :+ [75 E Pemon Bl
by the same person. Address Line 2 |

IOn\ine Mortgage

Point of Contact: First + Ml Last+
ILﬁwrence IOriginamr

City: + |Frem0nt
State: + [ Catifomia E
ZIP Code: ZIP:+ ZIP+3:

40001

E-mail: + ||awrence@onlmemortcom
Phone: + 555 555 IT 212 Extension:

Fax: l_ R R

-

Presious | Continue | Clear Fields | Cancel

Desktop Originator® Online Registration

5- Enter the Credit Card information, and then Step 4: Enter Credit Card Payment Authorization
click Continue.

Enter your Credit card information below. The information must be ertered exactly &5 t appears on your manthly statemert. For
example, if the address contains shbrevistions, use the abbrevistions. Click cortinue to proceed.

Note: This information is used for Hote

Each morth, Fanrie Mae will send the Company an invoice for charges incurred by the Company in connection with ts use of
Fannie Mae technology products and services inthe immediately preceding marth. If there is & balance due on the Campany's

Ve ri fi Cati o n an d b i I I i n g pu rposes . AI th o u g h invaice, card halder autharizes Farnie Mae to infiste & charge far that balance to the credt card, specified below, at least ten

(10 days after the invoice date. Each invaice will specify the date of such charge. The card hoider should ensure that such
charge wil not cause the credit card accourt to exceed any applicakle credt imit or aveilsble balance on the dete of charge

you m ust p rovi d e Cred i t Card i nfo rmati 0 n There will be a $25.00 penalty for any rejected charge pursuant to this authorization. Card holder further suthorizes

Fannie Mae ta intiste & charge or crect to the above crecit card as necessary o correct any priar overpaymert or
unterpayment of an Invice or any other prior erroneous charge or cred eftected Under this authorization. Company and card

Whe n you reg ister fo r DO , you Can Ch ange halder acknawledge that if the amount charged to the foregeing credit card in a parlicular marth excesds $10,000.00, Fannie

Mae wil provide Compmany with prior notice of such varying amaunt, to the extent such notice is required by applicable lw.

your company’s payment method after

re istration Credit Card Company:+ % visas  MasterCarde (' American Expresss
g * Account Humber:+ (NN

Month: Vear:
Expiration Date:+ l@ TS
Cardholder Hame:+ ILEWrEnEE Criginator

Statement Address Information

Company Name: [Online Mortgage

Address - Line 1: + |75 E Ramon Blvd
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Step Screen
6. On the Step 5 screen, enter the data for each  Gicp 5. Reqiea: Uscr 105

user that will access DO. As noted earlier, Every sy company i vl s D rigneor s v e . Fr a0 e e,
each user who accesses DO must have a
separate DO user ID. On this screen you et ore
will also enter a PIN and code word for each o Toramor plrmelon I o vare e 8 s, ik o Usr, _
Y ST RS T EC . R
The Customer Contact Center will ask for i
the information later if you have questions doerteme: [Eevrence [ [origineior

. . . Title:+ [Principa
I’egardlng registration. — [erence@amamr

C|iCk Continue. Phone: + W.W.W- ( extension not
required)
Note: You Can request another user ID Personal ID Humber (PIH):+ l1234— Enter a four-digit number for this user
. . . . Code Word:+ lr nter a code word of five to ten
while on this screen by clicking Yes at the e

bottom Of the Scree n befo re CI i C ki n g In the Code Word field, type & security code such as the

user’s telephone extension. Store the word in a safe placa
Continue.

1. Type the user infarmation

2. Inthe Personal ID Mumber field, type a four-digt number . (Be sure to give this number to the user)

3. Inthe Code Word field, type @ security code such as the users telephone extension or make of first car.
Stare the code in a safe place-- we'll ask for it if you call for help with registration.

4

-- wa' Ii ask for it if you cail for help with registration.

Would you like to add another user? @ yo  ves

Previous | Cuntinuem_l Cancel
k)

Desktop Originator® Cmline Registration

7. Select a person from the list that you want Step 6: Select User to Review Online Invoices
to be able to review Fannie Mae invoices St e o e prsn i e i Pl s i You sl o pon o

this task

online, and then click Continue.

Select Online Billing Service User

Note: The list of users is based on the point oo crgner

of contact information you entered on the S |
Step 2 and Step 3 screens. If the same name

was entered on these screens (as in this

example), then only one name will appear

here.

ontinue | Cancel

50

DO Quick Steps: Registering Online for Desktop Originator Page 4
June 24, 2008



Step Screen

8. Select at least one sponsoring lender from Step 7: Select Sponsoring Lenders
the index on the Step 7 screen, then click 1. Clok s chck bt Sprsonn L s s

2. Typethe Wwholesale Accourt Executive's Name in the text box

( :0 ntl nue 3. If you do not havs & relationship with & lender, click the No option button

“ou can continue to select additional lenders on this screen, or you can click on another letter to
select lenders on a different screen
4. wwhen you are through selecting sponsoring lenders, click the Continue button,

Notes:

Flsase Note: The fsnder may requite a formal application pac kage prior to approving Your request, which
Coulkd deiay your sponsarship appraval

* Lenders are grouped by the beginning Index of Sponsering Lenders
letter of their names. You can only view DeABcREreH L AL M
lenders one group at a time. To view a T T
. - - Select Sponsoting Lenders Beginning with the letter "A’
lender starting with a particular letter,

click on the appropriate letter link above o Ty b AT (i
N = v ortgage John Lender ves T po ®

the Select Sponsoring Lenders list. In v !
[l 4 Mortgage | ves (Mo

this example, the “A” link was clicked.

Feset All Lender Selections |

Previous Cnnlmue@ Cancel |

e You must select at least one sponsoring
lender when registering for DO. You can
always add sponsoring lenders later
from the Desktop Originator Account
Management page on eFannieMae.com.

Desktop Originator® Online Registration

9. Enter the requested information on the Step Step 8: Provide Additional Information
8 screen, and then click Continue.

1. If you have been given a special promation code, enter it in the space provided,
2. Choose your loan origination system (LOS) fram the LOS Yendor list
3. Usethe Referral Source field to tell us how you heard about Desktop Originator

Promation Code :

Loan Originator Software Vendor: |

Referral Source: | =l

Previous I Cuntmuenj Cancel |
o

Desktop Originator® Online Registration

10. A summary of the registration information Step 9: Verify Registration Request
you entered appears. After confirming that
the information you entered is correct, click
Submit Request.

1. Confirm the registration infarmation you bewe srtered

2. If you need to change any of the information, click Previous urtil you return to the appropriste
scresn

3. Maintain a copy of this form for your records. We recommend you print this page.
4. ff all of the data is correct, click Submit Request

Originator Company Information

Company Hame: Orline Mortgage

Point of Contact: Lawrence Orignator
First M Last

Address Line 1: 75 E Raman Blvel

Address Line 2

City: Fremont

State: California

ZIP Code : 20001

E-mail: lawrence@onlinemort.com

Phone: 5555551212

Fax:

Billing Information
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Step Screen

Desktop Originater® Online Registration

11. Upon successful submission of the Step 10: Thank You!
registration data, the Thank You screen
appears with a tracking number for the st o e tatus o ot sesioet oSt contacs i foniors sectny

Please print a copy of this page for your records.

submission, as well as the list of sponsoring
lenders you requested.

Tracking Humber(s): Lender(s):

349336 ABC Morlgage

You should print a copy of this page for Gtose |
your records. Click Close to close this
browser window. '

Note: After completing this procedure, you
will receive several e-mail messages, which
provide important information and
instructions about your DO registration and
sponsorship requests.
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