


UHM DISCLOSURE PROGRAM PROCESS
How Does the Application Package Disclosure Appear to the borrower?

1. The borrower will
receive an email
advising them that their
application package is
ready for review and
acknowledgement. The
subject line will be
“Your UHM Loan
Disclosures Are
Available”. The
borrower will click the
link at the bottom of
the email “Click here to
visit the website”.
NOTE: Once the
borrowers access their
account they will be
prompted for the last 4
digits of their SSN to
view the
documentation.

2. After accessing the link in the email, the borrower will be prompted
to create a new account. They will be asked to enter the Subject
Property Street Number, First Name, Last Name and create a password
login to access the loan package. After clicking the “Create New
Account”, they will be issued an email to activate this account and will
need to enter the password they just set up.
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3. This is the email
notification the
borrower will receive
when they initially set
up their account. By
clicking the link “Click
here to activate this
account”, they will be
taken to a webpage
where they will enter
the password they just
set up and click
“Activate New Account”

4. After logging into the system, the borrower will click
“Check Loan Status” to view what they need to sign. The
borrower has the ability to review each document and e-
sign those documents that can be electronically sign and
print and upload any disclosures required to be wet
signed and upload to the file (borrowers can always print,
sign and email to their LO).
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5. If they opt to e-sign
they will be taken to the
e-consent screen to
agree to sign
electronically. They will
need to scroll to the
bottom of the screen
and click the “I Agree”
button to continue.
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6. Step 1: Prompt to enter the authorization code the UHM
Team provided to the borrower in their initial request.

7. Step 2: Accessing the Loan Documents. First they have the
opportunity to choose their signature font style. Next they will review all of
the documents and be prompted by the yellow “Sign” post-it where to
click to sign. The system will advance to each page where a signature or
initials is required. The borrower always has the option to scroll to review
the document. Once all post-its are completed, the system will provide a
“Finish” button at the top of the screen to click. The borrower will be
taken back to the Loan Status screen and the system will show the
documents have been e-signed and the borrower can print for their files.

8. Step 3: As soon as the borrower clicks the “Finish” button, an email
notification is sent to the UHM Disclosure Desk, LO, Processor, AE and
Broker Coordinator. The UHM Team will review and upload the signed
documents to the E-folder.


